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Complaints Procedure
I am committed to providing a safe, ethical and professional therapeutic service. If you have a concern about any aspect of our work together, I encourage you to raise this with me where you feel able to do so. I will aim to listen openly, take your concerns seriously and work collaboratively with you towards an appropriate resolution.

Making a formal complaint
If you would like to make a formal complaint, please contact me in writing at:
Lucille.psychotherapy@gmail.com
I will acknowledge your complaint within 5 working days and aim to provide a written response within 20 working days. If further time is required, I will let you know and explain why.
Your complaint will be handled respectfully and confidentially. Making a complaint will not result in unfair or discriminatory treatment.
I am a member of the British Association for Counselling and Psychotherapy (BACP) and work in accordance with its Ethical Framework.
If you remain dissatisfied following my response, you may wish to contact BACP. Information about BACP's Professional Conduct Procedure and the circumstances in which BACP can consider a complaint is available on their website.

Data protection complaints
Concerns specifically about how your personal information has been collected, stored or processed are addressed within my Privacy Notice, which also explains your right to raise a concern with the Information Commissioner's Office (ICO).
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