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LUCILLE BETHELL THERAPY

Privacy Notice

Data Controller: Lucille Bethell
Practice: Lucille Bethell Therapy
Contact email: [insert professional email]
ICO Registration Number: [insert once registered]
Effective from: [date]
Last reviewed: [date]

1. About this Privacy Notice

Your privacy and confidentiality are important to me.

This Privacy Notice explains how I collect, use, store and protect your personal information when you enquire about or receive psychotherapy or counselling from Lucille Bethell Therapy.

I am the Data Controller for the personal information I hold about you and am responsible for handling that information in accordance with applicable UK data-protection legislation, including the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018.

My professional practice is also informed by the BACP Ethical Framework for the Counselling Professions.

2. Information I may collect

To provide a safe and professional therapeutic service, I may collect and process information including:

Contact and identifying information, such as:

your name;

date of birth;

address;

telephone number;

email address;

GP details;

emergency contact details;

for clients under 18, relevant parent/carer and parental-responsibility information.


Information relating to therapy, which may include:

information provided during your initial enquiry and assessment;

relevant personal history;

physical and mental health information;

information about relationships, family or circumstances;

safeguarding or risk information;

brief clinical/session notes;

correspondence relating to your therapy;

information necessary to manage appointments, payments and the therapeutic relationship.


Therapy inevitably involves information that may be particularly private or sensitive. Some of this constitutes special category personal data under UK GDPR, including information concerning physical or mental health and, where relevant to the therapeutic work, information concerning matters such as sexuality, ethnicity, religious or philosophical beliefs.

I will only collect information that is reasonably necessary for providing a safe, ethical and effective therapeutic service.

3. How I obtain your information

Most information will be provided directly by you through:

enquiries;

assessment or intake forms;

email or other agreed communications;

therapeutic sessions; and

information you voluntarily provide during our work.


In some circumstances, information may be received from another person or professional, for example a parent/carer, referrer, GP, safeguarding professional or emergency service.

Where appropriate, I will make you aware that such information has been received.

4. Why I use your information

I may process your information in order to:

respond to enquiries;

assess whether I am able to offer an appropriate therapeutic service;

provide psychotherapy or counselling;

arrange and manage appointments;

maintain appropriate clinical records;

communicate with you about your therapy;

manage payments and financial records;

maintain appropriate professional supervision;

assess and respond to risk or safeguarding concerns;

respond to emergencies;

meet legal, regulatory, insurance and professional obligations;

manage complaints; and

establish, exercise or defend legal claims where necessary.


I will not use information obtained through therapy for unrelated purposes.

5. My lawful basis for processing your information

UK GDPR requires me to identify a lawful basis for processing personal information.

Depending upon the information and circumstances, my lawful bases may include:

Contract – processing necessary to provide the therapeutic service you have requested and to fulfil our therapeutic agreement.

Legal obligation – where processing is necessary for me to comply with a legal requirement.

Legitimate interests – where processing is reasonably necessary for the safe, ethical and effective operation of my professional practice and your rights and interests do not override those interests.

Vital interests – in exceptional circumstances where processing is necessary to protect someone's life.

Because therapy involves special category data, an additional condition under Article 9 UK GDPR is also required. Relevant processing may include processing necessary for the provision of health or social care or treatment, subject to the confidentiality and professional obligations applicable to my practice.

Where a different lawful basis or special-category condition applies to particular processing, I will use the appropriate basis.

Consent to participate in therapy and the legal basis upon which personal data are processed are related but distinct matters. I therefore do not rely upon your consent as the legal basis for every aspect of processing your therapeutic records.

6. Confidentiality

What you tell me during therapy will normally remain confidential.

I receive regular clinical supervision as part of ethical professional practice. Aspects of therapeutic work may be discussed within supervision, with identifying information minimised wherever practicable. My supervisor is also bound by professional confidentiality.

There are limited circumstances in which I may need to disclose confidential information, including where:

you have given permission for information to be shared;

disclosure is required or permitted by law;

there is a safeguarding concern involving a child or adult at risk;

I reasonably believe that you or another person is at risk of immediate serious harm; or

disclosure is otherwise necessary to meet a significant legal or professional obligation.


A disclosure of risk, abuse, self-harm or criminal behaviour does not automatically mean that confidentiality will be broken. Decisions will be considered individually in accordance with my Safeguarding Policy, Risk & Emergency Procedure, applicable law and professional obligations.

Wherever reasonably possible and safe, I will discuss a proposed disclosure with you beforehand and seek to involve you in the decision.

The BACP 2026 Framework places both confidentiality and collaborative ethical decision-making at the centre of practice. 

7. Clinical supervision

Clinical supervision is an essential part of my professional practice.

I may discuss therapeutic work with my clinical supervisor to support safe, ethical and effective practice.

I will avoid using unnecessary identifying information within supervision. My supervisor is professionally bound to maintain confidentiality.

8. Session notes and records

I maintain appropriate records of my professional work.

Session notes are intended to be brief, factual, adequate and relevant to the therapeutic service provided.

Where appropriate, safeguarding assessments, significant risk decisions, consultations, referrals and the rationale for important professional decisions may also be recorded.

BACP requires records to be factual, adequate and relevant, securely stored, and compliant with applicable data-protection requirements. 

Clinical records are not intended to constitute a verbatim account or transcript of therapy.

9. Online therapy and digital information

Lucille Bethell Therapy operates online.

Reasonable steps will be taken to protect confidentiality when using email, video-conferencing, electronic record storage and other digital services.

However, no method of electronic communication or internet transmission can be guaranteed to be entirely risk-free.

I will use digital services that I consider appropriate for professional practice and will consider how those services process and store personal information.

The BACP 2026 Framework specifically requires practitioners to assess digital platforms, understand how data are handled and stored, mitigate confidentiality risks and be transparent with clients about their use. 

Therapy sessions will not be routinely recorded.

Neither party should make an audio, video or other recording of a therapeutic session without prior agreement.

10. Artificial intelligence

I will not input identifiable client information or confidential therapy material into an artificial-intelligence system without an appropriate lawful basis and your informed consent where required.

I remain professionally responsible for clinical and ethical decisions and will not outsource professional decision-making to AI.

This reflects the BACP 2026 requirement that practitioners assess AI-related confidentiality and data risks, obtain informed consent before putting personal data into AI tools, and remain responsible for decisions rather than deferring them to AI. 

11. Sharing your information

I do not sell client information.

Information will only be shared where there is an appropriate professional or legal reason to do so.

Depending upon the circumstances, this could include sharing relevant information with:

my clinical supervisor;

your GP or another healthcare professional;

children's or adults' safeguarding services;

emergency services;

another professional involved in your care, with appropriate authority;

my professional insurer or legal adviser where necessary;

regulatory/professional bodies where required; or

other persons or organisations where disclosure is legally required.


Where information needs to be shared, I will seek to disclose only information that is necessary and proportionate to the purpose.

12. Emergency contacts

Where you provide an emergency contact, their details will be held for the purpose of responding to circumstances in which there is a significant concern about your safety.

Providing an emergency contact does not mean that person will routinely receive information about your therapy.

They will only be contacted where there is an appropriate reason to do so in accordance with my Risk & Emergency Procedure.

13. Children and young people

Where I work with a client under 18, additional information may need to be held concerning parents/carers and parental responsibility.

The young person's privacy and therapeutic confidentiality will be respected as far as possible, taking account of their age, understanding, circumstances and safeguarding requirements.

Information will not routinely be shared with parents or carers simply because the client is under 18.

The limits of confidentiality and arrangements regarding information sharing will be discussed at the beginning of therapy.

14. Where information is stored

Personal information and therapeutic records will be stored using appropriate physical and/or electronic security measures.

Access is restricted to those who have a legitimate reason to access the information.

Where third-party services are used — for example email, video-conferencing, cloud storage, payment or practice-management services — I will take reasonable steps to ensure that their data-protection and security arrangements are appropriate for their intended use.

[Once you have chosen your actual systems, list them here, e.g. Microsoft 365 / Google Workspace / Zoom / Stripe / practice-management software.]

15. International data processing

Some technology providers may process or store information outside the UK.

Where this occurs, I will take reasonable steps to ensure that an appropriate mechanism or safeguard exists for international data transfers as required by UK data-protection law.

If you receive online therapy while physically outside the UK, additional legal, privacy and safeguarding considerations may also apply.

16. How long I keep your information

Personal information will not be retained indefinitely.

Clinical records will be retained for [INSERT YOUR CHOSEN RETENTION PERIOD] following the end of therapy, unless there is a legitimate reason or legal requirement to retain particular information for longer.

Financial information will be retained for the period required by applicable tax and accounting requirements.

When information is no longer required, it will be securely deleted or destroyed.

I would leave the clinical-retention period blank until you've checked your professional-indemnity insurer's requirements. Insurers sometimes require records to be retained for particular periods, and records concerning children can warrant different retention arrangements. I wouldn't invent a period simply to complete the policy.

17. Your data-protection rights

Depending upon the circumstances and applicable law, you may have rights including:

the right to be informed about how your information is used;

the right to request access to personal information held about you;

the right to request correction of inaccurate information;

the right to request deletion of information in certain circumstances;

the right to request restriction of processing in certain circumstances;

the right to object to certain processing; and

rights concerning data portability where applicable.


These rights are not absolute and some may not apply to particular information or circumstances.

For example, I may sometimes be required to retain information despite a request for deletion because of another legal or professional obligation.

18. Accessing your records

You may request access to personal information I hold about you.

Requests should be made to:

Lucille Bethell
Email: [professional email]

I may need to verify your identity before releasing personal information.

Requests will be handled in accordance with applicable data-protection legislation.

19. Data breaches

If personal information is accidentally lost, disclosed, accessed or otherwise compromised, I will take reasonable steps to contain and assess the incident.

Where required by data-protection law, the incident will be reported to the Information Commissioner's Office and/or affected individuals.

20. Clinical will and unexpected incapacity

I maintain arrangements for the continuity and appropriate closure of my practice if I become unexpectedly unable to work or die.

A nominated clinical executor may therefore have limited access to information necessary to identify and contact current clients, cancel appointments and manage the safe closure of the practice.

The executor will be bound by confidentiality and will only access information necessary for this purpose.

This is now expressly addressed by the BACP 2026 Framework, which requires practitioners to have a clinical will and an executor who can communicate with clients if the practitioner cannot do so. 

21. Website and enquiries

If you contact me through my website or by email before becoming a client, I may retain the information necessary to respond to your enquiry.

Website providers may also process technical information such as IP addresses or cookies.

Where cookies or analytics are used, further information should be provided through the website's cookie/privacy information as applicable.

Information from an enquiry will not automatically be added to a marketing list.

22. Marketing

I will not use information disclosed within therapy for marketing purposes.

I will not add clients or prospective clients to promotional mailing lists without an appropriate lawful basis and, where required, consent.

23. Complaints about your personal information

If you have concerns about how I have handled your personal information, please contact me in the first instance:

Lucille Bethell
Email: [professional email]

I will seek to address your concerns promptly and appropriately.

You also have the right to raise concerns about the handling of your personal information with the Information Commissioner's Office (ICO).

24. Changes to this Privacy Notice

This Privacy Notice will be reviewed periodically and may be amended where my practice, professional requirements, technology or applicable law changes.

Where a significant change affects existing clients, I will take reasonable steps to make them aware of it.

Last updated: 10/08/2026

Next review: _01/02/2027
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